How to Create a Accela Citizen Access Account



1. Go to: http://epermit.elpasotexas.gov/citizenaccess/ 2. Under Login, click New Users: Register for an Account:
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http://epermit.elpasotexas.gov/citizenaccess/

3. Review the General Disclaimer.
Check box next to “I have read and accepted the above terms.”

Select Continue Registration:

Account Registration

You will be asked to provide the following information to open an account:
» Choose a user name and password
* Personal and Contact Information

* License Mumbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

General Disclaimer

All information contained in all CITY OF EL PASO web sites,
including but not limited to www.elpasotexas.gov is compiled
and made available as a public service by the CITY OF EL PASO,
TEXAS. The CITY OF EL PASO makes no warranties, guarantees
or representations as to the accuracy, reliability, completeness,

EI have read and accepted the above terms.

\ Continue Registration »J

-

4. Enter/Confirm Your Account Information.

Then select Add New:

Enter/Confirm Your Account Infermation

Login Information

* User Name: @
| |
* E-mail Address:

| |
* Password: @
| |
*Type Password Again:

| |
* Enter Security Question: @
| |
* Answer: @

Contact Information

Choose how to fillin your contact information.

Add New

I Continue Registration n_J




5. “Select Contact Type” window will pop up. 6. After selecting Applicant, press Continue:

Select Applicant under the Contact Type drop-down:
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7. Enter Contact Information, 8. The following pop up will appear.

Then select Continue: Press Continue:

Contact Information
*First: Middle: * Last:

Name of Business:

Country:
| United States T |

*Address Line 1:

|"E“5” | The information you entered is not found. Click Continue to
create a new account. Click Cancel to change the infarmation.
* State:

|--Se|e|:t-- 'l )
| Cuntmue_J | C‘-anl::eIJ
* Zip:

[ ]

Home Phone: Work Phone: Maobile Phone: | | TEXAS v

Fax:

| |
E-mail:

l CnntinueJ l ClearJ Discard Changes




9. Review Login Information, 10. Your account is successfully registered.

Then select Continue Registration:

Legin Information

* User Name: 7
| E— |
* E-mail Address: . Your account is successfully registered.
* Password: 7
@ Your account has been successfully created.

|"'"""" | Congratulations. You have successfully created an account with the City of El Paso. An

e-mail has been sent to you with instructions for verifying your information. If you have
registered as a licensed professional, additional activation by the City may be required. If
| activation is necessary, another e-mail will be sent notifying you when activation is complete.

*Type Password Again:

* Enter Security Guestion: (# )
| | Account Information
sssstemssu————"""'
* ANSWer: @ User Name: ——
E-mail: — -
|w | Password: FEEEE
Security Question: Vet ———

Contact Information

Contact Information

Choose how to fill in your contact information.

TEST TEST Home Phone:
« Contact added successfully. 704 Tepic Work Phone: Teisimisisiainsiey
TEST TEST osshelp@elpasotexas.gov Mobile Phone:
— . Fax:
Home phone:
Mobile Phone:
Work Phone: Sisdissingsiin
Fax:

Edit Remove
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